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System Requirements 
 

These minimum components are to be provided by the customer.  They must be present and fully 
functioning at the time of the install. 
 
Server Requirements                     
CPU Pentium IV 2.0 GHz or higher 
Memory 512 MB RAM (1024 MB recommended) 
Hard Disk 40 GB Hard Drive ( RAID I compliant array with 80-100MB recommended ) 
Operating System Windows 2000 Server SP4 or Windows Server 2003 
Web/Internet Server  IIS 5.0 (Windows 2000) 
Middleware COM+ (Windows 2000) Windows Scripting Host 
SQL SQL Server 2000 � case insensitive install required 
Microsoft Data Access 
Components MDAC 2.5 (installed as part of SQL Server Client Utilities installation) 

 
 
Client Requirements           
Network Protocol TCP/IP 
Operating System Windows XP, Windows 2000, Windows 9x/me 
Browser IE 4.5 and above   
Resolution 800x600 minimum (1024x768 recommended) 

Wireless Access Phone.com Micro browser 3.1 (minimum), provided by all cell phone 
providers. 

 
 
 


